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CEQ's greetings

Dear Veikkaus employee,

At Veikkaus, we conduct business in a sustainable manner, caring about our
customers. We have been building a safer and more responsible gaming
environment for our field for a long time.

Our goal is to be a successful international gaming operator with globally
recognised competence in digitalisation, gaming technology and responsible
gaming. We strive relentlessly towards this goal with our passion for driving
better gaming.

We work together, courageously and caring. Based on this set of values, our
Code of Conduct defines the principles of doing the right thing for all our
employees.

Everyone plays an important role in maintaining and developing a strong
culture of doing the right thing. By doing the right thing, we ensure a healthy
working environment, promote our business activities in line with our strategy
and strengthen our stakeholders' trust in us.

Itis important that you share your concerns and bring forward any situations
in which you believe our Code of Conduct has been violated. If you feel
unsure, do not hesitate to ask for advice.

Doing the right thing is a necessary choice for every Veikkaus employee. By
doing the right thing, we work together to make Veikkaus sustainable and
successful both now and in the future.

Olli Sarekoski
President and CEO

“Doing the right thing is the foundation
of a dynamic Veikkaus.”
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We are Veikkaus

We act according to our value base

Veikkaus aims to deliver top-notch gaming experiences, and this
is reflected in our passion for driving better gaming. We create
memorable experiences and high-quality games while ensuring that
playing remains joyful and harmless.

We are a Finnish gaming company committed to fair play. Our vision
is to be a respected gaming corporation that actively develops

a more responsible gaming environment, both domestically and
internationally.

Veikkaus' values guide our daily operations and are at the core of
everything we do. These values encapsulate our corporate culture,
where our work is based on honesty and doing the right thing.

We believe that a strong culture of doing the right thing is the
foundation of a dynamic business. By doing the right thing, we
ensure a healthy working environment for all of us and strengthen
trust in Veikkaus among our customers, partners, and other
stakeholders.

OUR VALUES:
BRAVELY

Getting inspired by the future

TOGETHER

Playing as ateam

CARING

From people to people
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Purpose and scope of the Code of Conduct
The Code of Conduct helps us to do the right thing and applies to us all

This Code of Conduct applies to the Veikkaus Group as a whole. Each of us is required to learn the Code of Conduct and review it

It involves a set of ethical guidelines and key requirements that on a regular basis. Violations of the Code of Conduct may lead to

pertain to all of us regardless of our role, position or location. sanctions or even termination of employment.

The Code of Conduct contains the main principles on the basis of Veikkaus' Board of Directors have approved the principles and

which we implement Veikkaus' values every day. It helps us share requirements described in this Code of Conduct. This Code of

a common understanding of our value-based culture and sets Conduct gets approved by the Board of Directors annually.

expectations for the compliant, responsible and ethical conduct

of our employees. In addition to the Code of Conduct, Veikkaus has more detailed
company-level policies and department-specific guidelines

The Code of Conduct guides us to make right choices and that also guide our activities in putting these principles and

decisions in situations that we encounter when working together requirements into practice.

or with customers, partners and other stakeholders.

All Veikkaus employees must familiarise themselves with the Code
of Conduct and apply it in their everyday work and decision-making.

THE CODE OF CONDUCT

SUPPORTS YOU IN THE FOLLOWING

Compliance with laws, regulations and
our internal guidelines

- Acting in accordance with our values
Doing the right thing
Protecting our reputation

Making ethical decisions and choices
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It is up to all of us to do the right thing

Our shared responsibility

We all share the responsibility for keeping Veikkaus dynamic.
Every Veikkaus employee is responsible for applying the
Code of Conduct in their daily work. As Veikkaus employees,
we undertake to comply with the Code of Conduct, ask for
assistance when necessary and report any violations of these
principles and requirements.

RESPONSIBILITIES OF ALL EMPLOYEES

Familiarise yourself with the Code of Conduct
and comply with the principles and requirements
presented in it and Veikkaus' other internal
instructions.

Report any observed or suspected abuse or
violation of the principles and requirements
described in the Code of Conduct.

- Also avoid any activities that might appear to
be inappropriate and in violation of legal or
regulatory guidelines or that would damage
Veikkaus' reputation.

If you are unsure of what to do, ask your
supervisor for help.

- i -

ADDITIONAL RESPONSIBILITIES OF
MANAGEMENT AND SUPERVISORS

Explain the Code of Conduct and its requirements,
support your team in interpreting the Code, and
monitor your team’'s compliance with the Code.

Demonstrate your commitment to the Code of
Conduct through your own actions and words, i.e.
your own example.

Promote a culture of openness and honesty,
and create an atmosphere where people are
not afraid to express their concerns or point out
shortcomings.

If you encounter non-compliance or challenges
in your team, contact your HR department

representative (such as HRBP) or the Compliance
Unit (compliance@veikkaus.fi).
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OUR COMIMITMENTS

These princip orm everything we do
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We comply with laws and regulations

Veikkaus Group and the work of Veikkaus Group's personnel
are governed by numerous national, international, and EU-
level regulations, ranging from domestic lotteries legislation to
international anti-money laundering regulations.

We comply with all laws, official regulations and other regulations
applicable to our operations, practise good governance and follow
the instructions issued by the State of Finland as the owner of
Veikkaus Group.

We are committed to fulfilling our tax obligations in accordance
with applicable laws, generally accepted interpretations of tax
legislation and state ownership steering.

While legislation sets down the minimum requirements for our
operations, we always keep in mind our strong commitment to
ethical and responsible business. We comply with the principles
and requirements set out in this Code of Conduct in all situations
related to our daily work.

In addition, each of us follows the Group’s other internal
guidelines, such as policies and other instructions, in the carrying
out of our duties.

It is important to understand that failure to comply with laws,
regulations, and other requirements, as well as internal Group
guidelines, can lead to serious consequences both legally and for
our reputation.

REMEMBER THESE

Always follow Veikkaus Group's internal policies, guidelines
and other instructions.

Familiarise yourself with the instructions relevant to your
area of responsibility and understand the underlying laws
and regulations.

Act ethically and lawfully in all situations.

Use the questions in this Code of Conduct to support your
ethical decision-making.

Set a good example and make good choices to strengthen
Veikkaus Group's culture of doing the right thing.
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We condone no form of bribery and keep
our hospitality expenses modest

We have zero tolerance for corruption. We promote our
business through our honest achievements and not through
illegal or unethical means. We accept no form of bribery or
corruption under any circumstances. We expect the same
commitment from our partners.

We are always honest and transparent in our interactions with
other Veikkaus employees as well as customers, partners and
other stakeholders.

We practice moderation in hospitality and when giving and
receiving business gifts.

Acceptable gifts and hospitality are always offered openly
without expecting any favoursin return.

We do not accept, request, receive, give or promise gifts or
other benefits that:

go beyond the usual, reasonable and business relationship
appropriate gifts and expressions of hospitality.

are contrary to applicable law and/or good practice.

may otherwise damage our reputation or public confidence in
our company, Veikkaus employees or partners.

could influence or even only appear to influence decision-
making.

are recurring beyond what is considered normal or that are
repeatedly given by the same individuals and organisations.

During an ongoing tendering process, we will not accept
representation, gifts or hospitality from parties who are or may
be involved in the tendering process.

Veikkaus Group Code of Conduct



Outside the tendering process, we can participate in events
organised by our partner if participation in the event is supported
by a genuine and documented motivation and essential for the
carrying out of work tasks. Even then, we always pay for our own
travel.

Our representation must be transparent and reasonable. The
objective of representation must be to promote important
purposes related to our business or social standing.

When it comes to organising, events targeted at authorities and
officials, stricter rules and guidelines apply. Officials must not be
given gifts, and refraining from the provision of hospitality should
be exercised.

REMEMBER THESE

Remember the specified euro limits associated with
gifts and hospitality.

Do not offer a gift or hospitality to persuade someone to
act in your self-interest or for the benefit of Veikkaus.

During a tendering process or contract negotiations,
you may not offer or accept gifts or hospitality at all.

- Always obtain the necessary approval for your event
and related representation expenses and document the
process appropriately.

Do not allow other parties to pay for your travel.
Do not offer benefits or gifts to officials.

Veikkaus Group Code of Conduct 2025
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We identify and prevent conflicts of interest

A conflict of interest refers to a situation in which personal, direct
or indirect interests may conflict with the interests of Veikkaus.

This may be a situation or condition that affects your personal
life or that others may feel is affecting your work or activities

at Veikkaus. With our Veikkaus guidelines, we aim to safeguard
the impartiality in the processing of matters and the trust in the
integrity of our decision-making process.

We always make decisions in the interest of Veikkaus, not to
further our own personal ends. We Veikkaus employees must
avoid all actions and financial links that may conflict with the
responsibilities associated with our company, our work or our
duties.

Conflicts of interest may arise in very different situations. Here
are a few examples:

You are a contracting party to a contract concluded with
Veikkaus.

You have a personal relationship with a person or other interest
in a company that cooperates with Veikkaus.

Your close relative is a Veikkaus partner or a competitor of a
partner or an employee of such a company.

You have other personal links with your supervisor or colleague.

Notify your supervisor without delay if you notice a potential
or actual conflict of interest and disqualify yourself. If you are
disqualified due to a conflict of interest, you may not prepare,

present or participate in any decision on the matter at hand. Nor
can you perform any tasks related to the implementation of the
decision. Please remember that an open and honest discussion is
the best way to avoid a conflict of interest.

A secondary job, such as another employment relationship,
professional or business activity, or membership of the highest
authority of a company or organisation, must be reported to a
supervisor, and you must apply for a secondary job permit. You
may not start your secondary job until the secondary job permit
has been granted.

REMEMBER THESE

Do not use questionable methods or involve Veikkaus
in arranging Veikkaus-related benefits for yourself or
others.

Recuse yourself in situations and decisions where there
is a conflict of interest, or possibility thereof, between
you and Veikkaus.

Always report actual and potential conflicts of interest
to your supervisor. You can also contact the HR
department or the Compliance unit.

Always notify your supervisor of a secondary job.

Veikkaus Group Code of Conduct 2025
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Veikkaus does not participate in or support
political activities

Veikkaus is politically neutral. We do not directly or indirectly
support political parties, other political organisations or individual
politicians.

Nor will we contribute to the election campaign of any party or
candidate.

We respect the freedom of speech and the right of Veikkaus
employees to participate in political activities as individuals.

As private individuals, we must make it clear that the views we
express are our own and do not represent Veikkaus' position. The
same applies to the public expression of other personal opinions.

We understand that the opinions and views we express as
employees can potentially harm Veikkaus. It is the responsibility
of Veikkaus employees to avoid situations that could lead to a
harmful outcome.

REMEMBER THESE

Remember that Veikkaus is politically neutral and
does not support political organisations or individual
politicians.

When you participate in political activities as a private
individual, make it clear that you are taking partin it as a
private individual and that your views do not represent
Veikkaus' position.

Veikkaus Group\efsls[-Xe} o] sls [1le] #2 L0 )22}
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We cooperate in an honest and open
manner

We follow good business practices in all our operations. Our
relationship with customers, partners and other stakeholders
is based on trust, openness and equality. We do not advise
our partners or other parties to do anything we would not do
ourselves.

We only do business and cooperate with actors and partners
that comply with applicable legislation and meet the
requirements set for our partners. Our business activities and
contractual relationships must be ethically and economically
justified.

REMEMBER THESE

Follow good business practices in all your operations.

Ensure that your business activities and contractual
relationships are always ethically and economically
justified.

Ensure that our supplier partners commit to the
Veikkaus Supplier Code of Conduct that complements
this Code of Conduct.

Our relationship with suppliers of services and goods is based on
integrity and trust. We require our suppliers not only to comply
with laws and regulations, but also with the same good business
practices to which we commit ourselves. These requirements
include, among other things, anti-corruption measures as well as
respect for human rights and the environment. Our requirements
for our suppliers’ practices are specified in the Supplier Code of
Conduct.

L
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We procure responsibly and commit
to fair competition

Veikkaus Ltd operates as a contracting entity in accordance

with procurement law and complies with relevant legislation and
internal guidelines. In all our procurements, we consider compliance,
responsibility, cost-efficiency and safety.

We promote open and fair competition and do not engage in
anti-competitive agreements or practices. We are committed to
competition neutrality and strictly adhere to competition law, as any
violations could harm Veikkaus' reputation and business operations.

REMEMBER THESE

Ensure that your procurement is carried out carefully
in accordance with procurement laws and internal
instructions.

Never share sensitive or confidential information with
competitors and avoid unnecessary contact with
competitors.

Never allow or take anti-competitive action; instead, let our
suppliers, customers and partners compete freely on their
own markets.

Ensure that all agreements with competitors, suppliers or
customers comply with applicable competition legislation.

If necessary, ask for advice from Procurement-, Legal- or
Compliance units.

\VENLENGroup Code of Conduct 2025

14




We fight financial crime and oppose
the black market

We are committed to preventing and fighting financial crime
through actions such as the prevention of money laundering,
terrorist financing, black market activities and other types of
abuse.

Financial crime and the black market have a considerable
negative, social and economic impact, which is why we take our
role in preventing them seriously. Through our actions, we aim to
prevent any attempt to abuse Veikkaus' services in the transfer
or dissemination of funds acquired through criminal activities into
societal structures. Furthermore, we are committed to ensuring
that such funds would not be used for gaming purposes.

Veikkaus is subject to a reporting obligation under the Anti-
Money Laundering Act. In all our operations, we comply with the
obligations related to KYC and preventing money laundering

and terrorist financing. Our efforts to prevent money laundering
and terrorist financing are based on a risk-based approach. We
manage these risks through effective risk management measures
and ensure the methods and processes are in place to identify,
detect and prevent unusual or suspicious activities.

In addition to knowing our customers, it is important for us to know
the background of our partners and thus ensure their reliability
and suitability for cooperation with us.

We comply with Finnish and international sanctions in our
operations and do not deal with any parties subject to sanctions.

We cooperate continuously and actively with authorities and
other external stakeholders.

REMEMBER THESE

instructions carefully.

Remember that Veikkaus plays an important societal

role in preventing financial crime.

When developing new or existing products and
services, ensure that sufficient measures are taken to

identify, assess and manage their risks.

If you notice any suspicious activity, report it
immediately in accordance with the instructions.

Veikkaus

Always follow the anti-money laundering related

roup Code of Conduct 2025 15



We take appropriate measures to protect
Veikkaus' property

Safeguarding Veikkaus' property is important to us. Our assets
and resources are intended to ensure that Veikkaus succeeds
and achieves its goals.

We use our assets carefully and exclusively for Veikkaus'
business purposes.

The assets include all Veikkaus' physical assets (e.g. buildings,
premises, equipment and supplies), technological assets (e.g.
computer hardware and information systems), financial assets
(e.g. cash and company credit cards), various kinds of information
(e.g. trade secrets, product and game data, personal data),
intangible assets (e.g. inventions, patents, trademarks). The name
and brand of Veikkaus also belong to our important assets.

We take care of all company assets and appropriately protect
them from physical and digital damage, unauthorised use, loss,

and other similar risks.

We do not use company property without permission for personal
or other purposes outside the scope of Veikkaus' operations. The
same applies to all assets handed over by our partners.

We strive to actively monitor and defend our rights in order
to maintain a well-functioning business environment and our

competitive edge.

We respect the rights of others and do not tolerate any illegal or
inappropriate use of other parties’' funds or intellectual capital in

our operations.

REMEMBER THESE

Use all company assets carefully.

Take good care of any Veikkaus' property in your
possession and use it appropriately.

Do not use Veikkaus' property and information for
personal purposes or for purposes outside the scope

of Veikkaus' operations.

Veikkaus Group Code of Conduct 2025
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We commit to ensuring cyber security We always ensure the secure processing of customer, employee and

business data. We protect confidential information and do not disclose

Veikkaus aims to be the leading company in its sector in managing it to third parties without a legitimate reason. We limit discussions on
information and cyber security. confidential matters to people who are privy to such information.
We implement cyber security measures to protect Veikkaus' Our cyber security development is guided not only by legislation but also
business, and thus our personnel and customers, from cyber by customer requirements, game industry standards and requirements,
threats so we can make full use of digital technology. and good practices. We have a documented quality and security
management system, which is based on the World Lottery Association
As our business is strongly based on digital systems, we must security standards WLA-SCS and ISO/ IEC 27001 and, when it comes to
guarantee their functionality, availability and confidentiality. We payment card data, also on the PCI DSS security standard.

ensure that our digital solutions function safely and correctly,
despite potential cyber threats affecting our operations.

REMEMBER THESE

Do not store confidential information on your personal
devices or share it with people who should not have
access to the information.

Use your work equipment responsibly and keep them
updated.

Use strong passwords and do not share your
passwords with others.

Watch out for scams and phishing attempts. Think
before you click and use sound judgment when
browsing the web.

Be attentive and always report any information security
incidents in accordance with the instructions.

Information security is a shared responsibility - be
mindful and help others ensure good information
security.

Veikkaus Group Code of Conduct 2025 17




We ensure data protection

The purpose of data protection is to safeguard the statutory
rights and freedoms of individuals during the processing of their
personal data.

We respect the Veikkaus customers’, employees), partners’, and
other stakeholders' right to privacy and data protection.

We process all personal data in a confidentially and in
accordance with data protection legislation as well as Veikkaus’
internal guidelines.

Veikkaus collects, uses, stores and processes personal data with
care and only for legitimate purposes. When processing personal
data, we adhere to Veikkaus' data protection principles:

Data Subject Rights

When processing personal data, we take into consideration the
rights of the data subject and commit to protecting the data
subject’s right to data protection and privacy.

Transparency
We transparently and clearly communicate to the data subject
how we process personal data.

Purpose limitation
We process personal data only for specified purposes and do
not process any unnecessary personal data.

Information security
We protect personal data adequately and ensure the quality
and reliability of the personal data.

REMEMBER THESE

Process personal data carefully and only when necessary
for your work.

Protect personal data from unnecessary and
unauthorized access or misuse.

Ensure the accuracy of the personal data and correct any
inaccurate or incorrect information without delay.

Delete and dispose of any unnecessary personal data in
accordance with the guidelines.

Promptly report any data breaches in accordance with
the guidelines.

Do not store copies of personal data in unauthorized
locations, such as your workstation or personal files.

Veikkaus Group CodeNs]jfe{e]ls [ITe] #2lo 22
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We use artificial intelligence carefully
and responsibly

Artificial intelligence (Al) is a revolutionary field of science that opens
advanced opportunities for the use of collected data.

Due to the nature of our business, we process a lot of different kinds
of information at Veikkaus. Notably, we use the accumulated data to
develop a responsible customer experience and to fulfil our statutory
obligations. By leveraging Al, we can operate more efficiently and
provide better services to our customers.

For us, the responsible and ethical use of artificial intelligence means
that we communicate openly and clearly about our ways of using Al.
When it comes to the data accessed by Al, we ensure that the privacy
of our customers is maintained, and we utilise the data for the benefit
of our customers. We use and develop artificial intelligence reliably
and responsibly, continuously assessing the quality of the methods
used.

To complement the present Code of Conduct, we apply Ethical
Guidelines of Using Artificial Intelligence that govern our use of
artificial intelligence in different areas.

REMEMBER THESE

Familiarise yourself with Veikkaus' Ethical Guidelines
of Using Al

Follow our guiding principles on the use and
development of artificial intelligence: transparency,
privacy, responsibility and customer focus.

Make sure that we use artificial intelligence in
compliance with laws and regulations.

Veikkaus Group Code o 19



We respect human rights and look after
one another

All Veikkaus employees must engage in building a culture in
which we take others into consideration and value different views,
backgrounds, characteristics and competences. Diversity and
equality are our resources.

We commit ourselves to respecting the principle of equal
treatment in all employment relationships. We do not discriminate
against anyone based on age, origin, nationality, language, religion,
belief, opinion, political activity, trade union activity, family
relationships, state of health, disability, sexual orientation or other
personal characteristics.

We are committed to respecting internationally recognised
human rights and promote their realisation for our part. We
respect the human rights defined in the United Nations' (UN)
Declaration of Human Rights and the conventions on workers’
rights defined in the International Labour Organization’s (ILO)
conventions. We do not allow child labour or work in which a
person is placed in a position like forced labour.

Veikkaus employees have the right to participate in trade union
activities and to unionise.

Motivated and personnel that is well-being is one of our

key success factors. We invest in the development of the
competences of Veikkaus employees and encourage creating a
good work-life balance.

Veikkaus Group Code of Conduct 2025 20



Our aim is to ensure a healthy working environment in all
circumstances. The main objective of Veikkaus' employee well-
being and work ability management is to ensure that healthy
employees work productively to achieve the strategic goals of the
business.

In the management of employee well-being, we stress the
importance of high-quality and productive HR management and
supervisory work as well as a culture that values the employees
and is inspiring. In the management of work ability-related risks,
we emphasise an operating culture of early intervention, the
ability to anticipate and eliminate work ability-related risks and the
ability to quickly manage them to prevent disability.

We maintain and advance a safe working environment. We
remove and report identified hazards. We report any safety
deficiencies or threats we detect to prevent accidents. We are
committed to continuous improvement to improve safety.

In our work community, we do not accept any form of
inappropriate treatment, harassment or bullying of employees,
customers, suppliers, partners or other individuals.

REMEMBER THESE

Be appreciative and genuine when encountering
different people and views. Remember that diversity is
our resource.

Familiarise yourself with our equality and non-
discrimination plan.

You have the right to express your opinion and be heard.

You have the right to be or not to be a member of a trade
union.

Do your part to ensure that our work community has an
inclusive, positive and respectful work culture.

Always report any safety deficiencies, near miss
incidents, or inappropriate behaviour according to the
guidelines using the designated incident reporting
forms.

Veikkaus Group Code of Conduct 2025
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We commit to reducing our environmental
impacts

We are committed to reducing our environmental impacts and
to promoting climate change mitigation in line with the Paris
Agreement on climate change.

We have set science-based emission reduction targets (SBTi)
for our operations. We are committed to reducing our own and
our value chain emissions in accordance with these targets. Our
goal is to become a carbon-neutral gaming company.

Our environmental responsibility work aims to ensure the
operating conditions of our current and future business
operations by considering the following areas:

sustainable use of natural resources.

waste reduction and recycling.

combating climate change.

the environmental impacts of our products and services.

The key objectives of our environmental work include reducing
emissions, achieving carbon neutrality and promoting

the circular economy. We strengthen our environmental
management expertise and implement environmental
management practices into all our business activities. We
continuously develop our environmental processes and culture
to improve performance.

REMEMBER THESE

Act in a way that is environmentally friendly and

conserves natural resources.

Follow Veikkaus' instructions on how to take the

environment into account.

Try to pay attention to ways in which we can reduce
emissions caused by our operations.

Report any violation of an environmental law or any
action intended to cause or conceal an environmental

violation.
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We communicate openly and build a
positive corporate image

Our communications are based on reliability, openness and
integrity.

We provide accurate, transparent and reliable business and
financial information. The information we publish is accurate and
clear and does not contain misleading expressions.

We paint an honest picture of Veikkaus, how it works and the
products we offer. We commit to ethical marketing practices. Our
marketing is based on the principles of responsible marketing
communications, which ensure that games and gaming are
marketed in an ethically sustainable manner.

We are actively in contact with our various stakeholders and aim
to promote open dialogue. We make sure that our communication
with the authorities is conducted appropriately.

We manage media interactions and respond to various
information requests with precision. Only authorised persons may
make statements to the media and other stakeholders on behalf
of Veikkaus.

Our approach to social media aligns with our communication style
and other interactions. We adhere to our social media rules.

Through all our activities, we strive to build a good corporate
image for Veikkaus and advance the success of the company.

REMEMBER THESE

Do not make public statements on behalf of Veikkaus
unless authorised to do so.

Direct any media enquiries to persons responsible for
media contacts.

In all discussions, ensure the safety and privacy of
yourself, Veikkaus employees, customers and partners.

When you participate in a discussion on social media,
for example, you can openly say that you work at
Veikkaus but make it clear that any opinions you
express are your own.

Remember to follow our social media rules.

Veikkaus Group Code of Conduct 2025
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Ethical decision-making
The responsibility for doing the right thing starts with you

This Code of Conduct brings together the ethical principles and Sometimes you may face new and challenging situations where
requirements applicable to all Veikkaus employees. you need to think about what the right way to act is. You may

assess the situation with the help of some guiding questions.
Itis important to be aware that your actions or decisions may
have long-term effects on yourself, other Veikkaus employees and
the entire Veikkaus Group.

ASK YOURSELF

However, it is impossible to foresee every real-life situation.
Therefore, the Code of Conduct is not meant to answer all
questions one by one but to direct you towards the right choices
and decisions.

Do | have enough information on the matter?

Is the decision or procedure legal and in line with official
instructions?

Is the decision or procedure in accordance with Veikkaus'
values and the Code of Conduct?

Does the solution align with the Veikkaus' best interests?
Does the solution also look acceptable from the outside?

If your answer to all of these questions is YES, you may
proceed with what you were doing. Your solution is ethical
and in line with our values.

If your answer to any of these items is NO or you are
UNSURE, stop what you were doing. Ask for advice, for
example, from your supervisor.

No one grappling with difficult challenges in their daily work
should be left alone. There are several different contact channels
that you can use to ask for advice and get help on how to do the
right thing. In difficult situations, contact a more experienced
colleague, your supervisor, or a representative from HR
Department, Legal, or Compliance units.

Veikkaus Group Code of Conduct 2025
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How to report concerns and violations

Acting in violation of the Code of Conduct undermines the Veikkaus
brand and stakeholder confidence in our Group and may significantly
impact the business or even you personally.

It is the duty of each Veikkaus Group employee to ask for help if
necessary and to report suspected and observed violations without
delay. We have several ways to report concerns. You can contact
the following:

Your supervisor.
A representative from HR department.
Compliance unit (compliance@veikkaus.fi).

Reports of suspected or observed misconduct should primarily

be made to your supervisor. If this is not possible, you can report
through the Veikkaus Group's Whistleblowing Channel. The channel
allows you to confidentially report any observed or suspected
misconduct and violations related to our operations. Reports can
also be made anonymously.

We do not tolerate any retaliation against whistleblowers. We are
committed to protecting reports made in good faith and ensuring
that no retaliatory actions are taken because of the report. Reports
must be made honestly and in good faith. Making deliberate false
reports is prohibited and may lead to further actions, such as legal
consequences.

Veikkaus Group Code of Conduct 2025 25
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